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Overview and Methodology!
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For purposes of data analysis, please provide the following demographic information. 
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Section 3:  Statistical Findings 
QID4 -
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QID6 - Interim Provost Clow effectively promotes policies that support the mission 
of the university (http://www.wiu.edu/catalog/intro/values.php) relative to long-
term strategic planning.!

 Value Count Percent 

N Valid 116   
Missing 
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QID8 - Overall, Interim Provost Clow fosters an academic environment that is 
rewarding for students to learn.!
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QID10 - Interim Provost Clow manages the University's resources well.!

 Value Count Percent 

N Valid 100   
Missing 37   

Central Tendency and 

Dispersion 

Mean 3.63   
Standard Deviation 1.308   

Labeled Values 1 1=Strongly 

Disagree 

8 5.8% 

2 2 14 10.2% 

14

!!
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QID12 - Overall, Interim Provost Clow fosters faculty success.!
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QID14 - Interim Provost Clow allocates resources so that your department or 
academic unit's faculty can accomplish their research mission.!

 Value Count Percent 

N Valid 116   
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QID16 - Regarding faculty, Interim Provost Clow's management practices promote 
diversity.!

 Value Count Percent 

N Valid 98   
Missing 39   

Central Tendency and 

Dispersion 

Mean 3.93   
Standard Deviation 1.204   

Labeled Values 1 1=Strongly 

Disagree 

8 5.8% 

2 2 3 2.2% 

3 3 17 12.4% 

4 4 30 21.9% 

5 5=Strongly 

Agree 

40 29.2% 

3

 

!

3
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QID22 - Interim Provost Clow provides effective leadership in the area of the 
Centennial Honors College.!

 Value Count Percent 

N Valid 69   
Missing 68   

Central Tendency and 
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!

Section 4:  Additional Demographic & 
Statistical Findings 
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6-On which campus do you primarily work? 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Macomb 121 88.3 97.6 97.6 

Quad Cities 3 2.2 2.4 100.0 

Total 124 90.5 100.0  
Missing System 13 9.5   
Total 137 100.0   

 
 

Section 5:  Qualitative Analysis of the 
Qualitative Data 
D-9'#!9
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-''%$#(!+%!,)4#!+,4%&@,%&+!+,)8!n+)1#!%;!')1)+#(!;&.(8n!$,)'#!%+,#48!$)+,!;-4!1%4#!8+&(#.+8!,-5#!9##.!
-''%$#(!+%!(#<').#!+%!+,#!=%).+!+,-+!*#6!<%&48#8!<-..%+!9#!%;;#4#(Q!8+&(#.+8!-4#!4#@&'-4'6!4#'#@-+#(!+%!
,-5).@!<%&48#!8&98+)+&+)%.8!;%4!4#A&)4#(!<%&48#8Q!-.(!.%!4#')#;!)8!).!8)+#E!!"#!-''!&.(#48+-.(!+,#!
#.%41%&8!9&4(#.!%;!+,#!9&(@#+!<4)8)8E!![&+!+,#!()8=-4)+6!-<4%88!<%''#@#8!<-..%+!9#!)@.%4#(!-.(!(4)5#8!
;&4+,#4!()5)8)%.8!4-+,#4!+,-.!94).@).@!&8!+%@#+,#4E!!3%1#!%;!%&4!1%8+!=%=&'-4!1-j%48!-4#!(#<').).@!
9#<-&8#!=4%8=#<+)5#!8+&(#.+8!<-.!<'#-4'6!8##!%.!%&4!$#98)+#!+,-+!$#!(%!.%+!%;;#4!+,#!*#6!<%&48#8!
.##(#(!;%4!+,#)4!-4#-8!%;!).+#4#8+!#5#.!+,%&@,!+,%8#!-4#-8!-4#!%;+#.!,)@,')@,+#(E!!D%==).@!+,)8!%;;!)8!+,-+!
+,#!].)5#48)+6!<%.+).&#8!+%!,)@,')@,+!+,#!$%4*!%;!;-<&'+6!-.(!=4%1%+#!+,#1!+%!=4%8=#<+)5#!8+&(#.+8!
$,)'#!8+)''!='-..).@!+%!'-6!+,%8#!5#46!=#%='#!%;;!-+!+,#!#.(!%;!+,)8!6#-4E!!B-8#!).!=%).+!g!o-!1#+#%4%'%@6!
;-<&'+6!1#19#4pE!![&+!,#!)8!.%+!-'%.#!).!+,)8E!!D,#!8<)#.<#8!<%.+).&#!+%!9#!(#5-8+-+#(!-<4%88!+,#!9%-4(!
-8!(%!+,#!5-4)%&8!-4#-8!).!#(&<-+)%.E!!D,)8!()8=-4)+6!)8!-!=4%9'#1E!!e&8+!-8!-!;'&+)8+!<-..%+!4#='-<#!-!
8-a%=,%.)8+!).!1&8)<Q!-!1%4=,%'%@)8+!<-..%+!=4%=#4'6!,#'=!8+&(#.+8!-+!+,#!]7!-.(!m4-(!'#5#'!'#-4.!
#<%'%@)<-'!+%=)<8!).!+,#!');#!8<)#.<#8!%4!-!9)%<,#1)8+!,#'=!-!8+&(#.+!-+!+,%8#!'#5#'8!'#-4.!=,68)<-'!
<,#1)8+46E!!D,#!#a=#4+)8#!%;!-!;-<&'+6!1#19#4!).!W73!)8!.%+!#A&)5-'#.+!+%!+,-+!%;!-!<%.+#.+!=#(-@%@)8+E!!
/.(!6#+Q!).!8%1#!<-8#8Q!+,)8!)8!,-==#.).@E!W5#.!$%48#Q!$#!-4#!,-5).@!;-<&'+6!$)+,!.%!1%4#!+,-.!-!
1-8+#48!+#-<,!]7!-.(!m4-(!'#5#'!<%&48#8!$)+,%&+!+,#!.#<#88-46!#a=#4+)8#E!",#.!%&4!4#5)#$#48!<%1#!
+,#6!-4#!@%).@!+%!8##!1-.6!;-<&'+6!+#-<,).@!%&+8)(#!+,#)4!=4)1-46!;)#'(8!-+!+,#!]7!-.(!m4-(!'#5#'!).!+,#!
8<)#.<#8!-.(!+,#6!$)''!8##!-!<%.+).&#(!()1).)8,).@!%;!;-<&'+6!).!-4#-8!$)+,!'-4@#!.&19#48!%;!1-j%48!$,)'#!
-4#-8!$)+,!81-''#4!.&19#48!%;!1-j%48!<%.+).&#!+%!4#<#)5#!8&==%4+E!!0%$!)8!+,)8!j&8+);)#(q!T%!#a='-.-+)%.!
,-8!<%1#!%+,#4!+,-.!$#!-4#!+%'(!$#!-4#!#a=#<+#(!+%!-<,)#5#!8=#<);)<!.&19#48!%;!]m!8+&(#.+8!%4!
=#4<#.+-@#!%;!%5#4'%-(E!!"#!-'8%!<%.+).&#!+%!8##!1-.6!%;!%&4!<%''#-@&#8!'#-5#!;%4!@4##.#4!=-8+&4#8!-.(!
1-8+#48!'#5#'!=#%='#!9#).@!94%&@,+!).!-.(!#a=#<+#(!+%!+#-<,!-+!'#5#'8!9#6%.(!+,#)4!#a=#4+)8#E!!"#!-4#!
8##).@!-!(4%=!).!+,#!+#8+!8<%4#8!%;!%&4!8#.)%48!;%4!+,#![3!(#@4##!-88#881#.+8!-8!$#!8##!1%4#!-.(!1%4#!
&8#!%;!=#%='#!+#-<,).@!<%&48#8!-+!+,#!IMM!-.(!-9%5#!'#5#'!$,%!(%!.%+!,-5#!+,#!#a=#4+)8#!+%!9#!+#-<,).@!
+,%8#!<%&48#8!-.(!-8!$#!8##!1%4#!4#A&)4#(!<%&48#8!9#).@!$-)5#(!(&#!+%!+%%!;#$!;-<&'+6E!!D,#8#!-4#!
?W/^!)88&#8!-.(!$)''!,&4+!+,#!=4%8=#<+8!%;!%&4!@4-(&-+#8!-.(!;&+&4#!@4-(&-+#8!-8!#1='%6#48!$,%!<%&'(!
-'$-68!4#'6!%.!+,#!8+4%.@!=4#=-4-+)%.!%;!%&4!@4-(&-+#8!()1).)8,E!!/@-).Q!+,)8!)8!?W/^!-.(!$)''!,&4+!&8!.%+!
%.'6!.%$!9&+!;%4!1-.6!6#-48!+%!<%1#E!/(().@!+%!-''!+,)8!)8!+,#!8+4#88!-((#(!+%!;-<&'+6!$,%!-4#!4#A&)4#(!
+%!1%5#!1%8+!%4!-''!+,#)4!<%&48#8!+%!-!+&+%4#(!8+&(6!868+#1!+,-+!$-8!(#5#'%=#(!$,#.!$#!,-(!HNOLMQMMM!
8+&(#.+8!%.!<-1=&8E!!D,-+!#a=#<+-+)%.!)8!&.4#-')8+)<!-.(!)8!.%+!;%''%$#(!).!8%1#!<%''#@#8E!F%4!#a-1='#Q!
1-.6!(#=-4+1#.+8!-4#!4#A&)4#(!+%!+#-<,!&=!+%!HMM!8+&(#.+8!;%4!+,#!/BW!8-1#!<4#()+!%+,#48!+#-<,!YE!!
D,)8!)8!-98&4(!-.(!$)''!9#!-((4#88#(!).!+,#!.#a+!8#<+)%.E!!D,#!8+4#88!%;!=4#=-4).@!YOJ!%4!1%4#!<'-88#8!-!
8#1#8+#4!21-.6!%;!&8!,-5#!,-(!+%!(%!+,)8!;%4!6#-48!9#<-&8#!8%1#!%;!%&4!<%&48#8!-4#!.%+!I!<4#()+!
<%&48#8>!$,)'#!%+,#48!=4#=-4#!;%4!;#$#4!<%&48#8!-.(!;-4!;#$#4!8+&(#.+8!)8!-'8%!).#A&)+-9'#E!!B%1=-4).@!)8!
,-==#.).@!%.'6!9#<-&8#!%;!+,#!'-<*!%;!+4-.8=-4#.<6!).!+,#!=-8+!-.(!+,#!()8+).<+!()8=4%=%4+)%.-+#!$-6!).!
$,)<,!+,#!')1)+#(!4#8%&4<#8!,-5#!9##.!()8+4)9&+#(!-<4%88!<-1=&8E!!C;!6%&!$-.+!+%!8##!#.,-.<#(!1%4-'#!
-+!+,)8!).8+)+&+)%.!+,#.!+,#8#!)88&#8!.##(!+%!9#!-((4#88#(!-.(!+,#!=4%<#88!96!$,)<,!+,)8!)8!(%.#!.##(8!+%!
9#!+4-.8=-4#.+!-.(!.%+!9#,).(!<'%8#(!(%%48E!!:.#!'-8+!)88&#!%;!@4#-+!<%.<#4.!)8!74E!B'%$c8!#1=,-8)8!).!
+,#!<4#-+)%.!%;!+$%!.#$!<-..-9)8!8+&()#8!=4%@4-18E!!D,#8#!=4%@4-18!()(!.%+!#1#4@#!;4%1!+,#!;-<&'+6!
9&+!).8+#-(!$#4#!;%4<#(!&=%.!1%8+!=4%@4-1!-4#-8E!!X%.#6!$-8!8=#.+!+%!94).@!).!<%.8&'+-.+8!4#@-4().@!
+,)8!).8+#-(!%;!@%).@!+%!+,#!(#=-4+1#.+8!-.(!&+)')Z).@!+,#!#a=#4+)8#!%;!+,#!;-<&'+6!$,%8#!#a=#4+)8#!+,)8!)8!
-.(!(#5#'%=!-!1%4#!<%1=4#,#.8)5#!-.(!=4%(&<+)5#!%=+)%.E!!D,)8!(#<)8)%.!+%!8&==%4+!-!.#$!=4%@4-1!
;%4<).@!%&4!')1)+#(!.&19#4!%;!;-<&'+6!+%!+#-<,!.#$!<%&48#8!$,)'#!+-*).@!+)1#!-$-6!;4%1!#a)8+).@!
=4%@4-18!-.(!8+&(#.+8!$)+,!+,#!,%=#!%;!1-69#!#.+)<).@!-!;#$!1%4#!8+&(#.+8!+%!"C]!8,%$8!-!<%1='#+#!
'-<*!%;!4#8=#<+!;%4!+,%8#!%;!&8!$)+,!+,#!#a=#4+)8#!+%!(%!+,#!$%4*E!!F-<&'+6!,-5#!)(#-8Q!$#!-4#!)@.%4#(E!!
F-<&'+6!,-5#!.##(8Q!9&+!%.'6!-!;#$!=#%='#!-4#!')8+#.#(!+%E!!F-<&'+6!-4#!).5#8+#(!).!+,)8!).8+)+&+)%.!%4!$#!
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-.(!.%+!;##').@!5-'&#(!96!+,#!-(1).)8+4-+)5#Q!+,)8!$#''!'#-(!+%!+,#!#-4'6!4#+)4#1#.+!%;!8%1#!;-<&'+6!
+,-+!$)''!)1=-<+!"C]c8!-<-(#1)<!@%-'8E!

• ?#1#19#4!+%!*##=!+,#!')9#4-'!-4+8!<#.+4-'!+%!+,#!5)8)%.!%;!$,-+!)+!1#-.8!+%!9#!-!&.)5#48)+6E!D,#6!
$#4#!.%+!.-1#(!).!6%&4!8#';O4#;'#<+)%.E!/''!%;!%&4!=-4+)<&'-4!=4%j#<+8!-.(!+-8*8!1-*#!1%4#!8#.8#!);!
$#!*##=!-!5)8)%.!%;!$,-+!-!&.)5#48)+6!C3!-+!+,#!;%4#;4%.+E!"#!<-.c+!;%<&8!%.!8+&(#.+8!$)+,%&+!
4#1#19#4).@!-.(!;%8+#4).@!$,%!$#!-4#Q!$,%!$#!9#')#5#!%&48#'5#8!+%!9#!-8!-.!).8+)+&+)%.!%;!,)@,#4!
#(E!

• C!,-5#.c+!.%+)<#(!-.6!<,-.@#8!).!+,)8!1-++#4!
• 0%$!<-.!$#!,#'=!;)48+!6#-4!8+&(#.+8!$,#.!FVW!,-8!9##.!9&+<,#4#(q!!G'-).'6!8+-+#(OO$,-+!$-8!(%.#!

+%!+,-+!=4%@4-1!$-8!-!1)8+-*#!-.(!$#!-4#!8##).@!+,#!#;;#<+8!).!%&4!<'-884%%1E!!/(()+)%.-''6Q!$,-+!
4#1-).8!%;!+,#!n8-(!8+-+#n!%;!FVW!8,%&'(!.%+!9#!+-&@,+!96!8+&(#.+!8#45)<#8E!F-<&'+6!,-5#!9##.!<&+!
%&+!%;!+,-+!=4%@4-1E!!3-(!

Negative Comments 
 

• G4%5%8+!B'%$!1-*#8!1-.6!8&@@#8+)%.8!-.(!(%#8!.%+!;%''%$!+,4%&@,!
•
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4#+,%&@,+!*.%$'#(@#E!!/.(!$,#.!$#!,-5#!;4#8,1-.!'#5#'!<'-88#8!).!8%1#!(#=-4+1#.+8!<-==#(!-+!Y!
+,#!A&#8+)%.!$)''!-4)8#!-8!+%!+,#!/BW!8+4&<+&4#!;%4!+,%8#!<%&48#8E!!",#4#!)8!+,#!#A&)+6!).!+)1#!+%!
-''%$!;-<&'+6!+%!=4#=-4#!;%4!-.(!%5#48##!+,#!).+#''#<+&-'!(#5#'%=1#.+!%;!+,#)4!8+&(#.+8!$,#.!8%1#!
;%<&8!%.!-8!;#$!;-4!;#$#4!8+&(#.+8!+,-.!%+,#48!;%4!+,#!8-1#!/BW!4#$-4(q!!D,#!/BW!8+4&<+&4#!)8!
,&4+).@!8+&(#.+!'#-4.).@E!!",#4#!)8!+,#!8&==%4+!;%4!4%%18!+,-+!-4#!;'#a)9'#!+%!-''%$!;%4!9#8+!+#-<,).@!
=4-<+)<#8q!!",#4#!)8!+,#!8&==%4+!;4%1!+,#!-(1).)8+4-+)%.!;%4!=&4<,-8#!%;!8&==')#8!;%4!<%&48#8!$,#.!
1%.#6!)8!-5-)'-9'#!9&+!+,#!4#8+4)<+)%.8!8%!8#5#4#!)+!).,)9)+8!)..%5-+)%.E!!F%4!#a-1='#Q!'-9!;##8!<-..%+!
=&4<,-8#!@'-88$-4#Q!+,#41%1#+#48Q!1)<4%8<%=#8Q!8=#<!LMc8Q!%4!#5#.!8%;+$-4#!%4!1%(#'8!+,-+!<%&'(!
'-8+!1%4#!+,-.!L!6#-48E!!G&4<,-8).@!%.'6!&8#-9'#!<%11%()+)#8!')1)+8!$,-+!$#!<%&'(!9#!(%).@!;%4!%&4!
8+&(#.+8!-.(!#.,-.<).@!%&4!'-98!-.(!<'-884%%1!).8+4&<+)%.!+%!9#!-+!'#-8+!-8!n)1=4#88)5#n!-8!+,#!,)@,!
8<,%%'!'-98b4%%18!;4%1!$,)<,!1-.6!%;!%&4!8+&(#.+8!<%1#E!!D,)8!C3!,&4+).@!&8s!!",#4#!)8!+,#!
<'-884%%1!+#<,.%'%@6E!!X-<%19!03!,-8!;-4!9#++#4!<'-884%%1!+#<,.%'%@6!-'1%8+!-.6!<'-884%%1!-+!
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Note: All comments are grouped into positive, neutral and negative categories and are presented verbatim 
except where specific names were removed and replaced with titles, as indicated with brackets [  ]. 

Positive Comments: 

• "#!-4#!8%!'&<*6!+%!,-5#!G4%5%8+!B'%$!,#'=).@!+%!*##=!+,#!8,)=!+&4.).@!-.(!1%5).@E!C!')*#!+,-+!,#!
'%%*8!1#!).!+,#!#6#!-.(!)8!,%.#8+!).!$%4*).@!+,4%&@,!();;)<&'+!+)1#8E!

• "#!.##(!+%!*##=!,)1!).!+,)8!4%'#E!
• 
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• m)5#.!-''!%;!+,#!+&41%)'!-.(!4)()<&'%&8.#88!+,-+!$#!,-5#!#.(&4#(!-8!-!&.)5#48)+6!-.(!<%11&.)+6E!C!
;##'!-.(!9#')#5#!C.+#4)1!G4%5%8+!B'%$!,-8!,-.('#(!,)18#';!-.(!+,#!=%8)+)%.!5#46!$#''Q!-.(!C!-1!
@4-+#;&'!,#!$-8!,#4#!+%!8#45#E!

• G4%5%8+!B'%$!%5#4-''!)8!(%).@!-!4#1-4*-9'#!j%9!@)5#.!+,#!8+-+#!+,-+!+,#!&.)5#48)+6!$-8!).E!!0#!,-8!
+4)#(!+%!1-.-@#!+,#!4#8%&4<#8!-+!,)8!()8=%8-'!$#''!-.(!)8!-!5#46!')*-9'#!@&6!+%!-''E!!0#!)8!(%).@!-!@%%(!
j%9!-.(!C!+,-.*!,)1!;%4!,)8!<%.+).&#(!8#45)<#E!

• ^#+c8!*##=!,)1!).!+,#!j%9EEE!

Neutral & Not-related Comments 

• /8!G4%5%8+!+,#!<%''#@#!%;!#(&<-+)%.!-.(!,&1-.!8#45)<#8!.##(!+%!6%&!-<+!-.(!4#1%5#!o+,#!-88%<)-+#!
(#-.pE!!0#4!9#,-5)%48!,&4+!,#4!(#=-4+1#.+!;%4!6#-48!-.(!.%$!8,#!)8!,&4+).@!+,#!<%''#@#E!!G'#-8#!+-*#!
-<+)%.!-8!%&4!=4%5%8+!-.(!,#'=!$)+,!+,)8!1-++#4E!

• 7%!$,-+!)8!4)@,+`!!O!(%!6%&4!%$.!.#@%+)-+).@!$)+,!+,#!&.)%.!O!,)4#!1%4#!-<-(#1)<!-.(!=86<,%'%@)<-'!
<%&.8#'%48l!+,#8#!8+&(#.+8!.##(!-''!+,#!,#'=!+,#6!<-.!@#+s!O!,)4#!1%4#!;%'*8!;%4!+,#!37:Q!$,%!-4#!
).<4#()9'6!%5#4$%4*#(!-.(!9&4.).@!%&+E!!/@-).Q!%&4!8+&(#.+8!.##(!^:D3!%;!,#'=Q!-.(!+,#6c4#!
%5#4$%4*#(s!

• 0#!$-8!=4%9-9'6!+,#!9#8+!<,%)<#!+%!,%'(!+,#!=%8)+)%.!%.!-.!).+#4)1!9-8)8E!C;!-!=#41-.#.+!=4%5%8+!
5-<-.<6!%=#.#(Q!C!$%&'(!=4#;#4!-!();;#4#.+!=#48%.!).!+,#!=%8)+)%.E!

• F-<&'+6!,-5#!9##.!@)5).@!1%.#6!;4%1!+,#)4!8-'-4)#8!+%!+,#!&.)5#48)+6E!!/(1).)8+4-+%48Q!8&<,!-8!
G4%5%8+!B'%$Q!8,%&'(!-'8%!@)5#!-+!'#-8+!L\!%;!,)8!8-'-46E!

• Cc1!-==4#<)-+)5#!+,-+!,#!,-8!9##.!$)'').@!+%!8#45#!-8!).+#4)1!G4%5%8+E!C!$)''!9#!@'-(!$,#.!$#!<-.!,-5#!
=#41-.#.+!=#%='#!2-''!%5#4!<-1=&8>!-.(!.%+!,-5#!=%8)+)%.8!;)''#(!96!).+#4)1!;%'*8E!

• C!'%%*#(!-+!,)8!')8+!%;!%9j#<+)5#8b-<<%1=')8,1#.+8E![&+!C!-1!).!.%!=%8)+)%.!+%!#5-'&-+#!+,).@8!+,-+!
1%8+!')*#'6!$%&'(!,-5#!,-==#.#(!-.6$-6!-.(!+,).@8!,#!8=#-4,#-(#(E!/'8%Q!$,6!-4#!8%1#!%;!+,%8#!
)+#18!%.!+,-+!')8+!-.6$-6q!",6!,-5#.c+!+,#6!9##.!+-*#.!<-4#!%;!-'4#-(6q!F%4!#a-1='#Q!$,6!(%.c+!$#!
-'4#-(6!,-5#!).!='-<#!#;;#<+)5#!=4-<+)<#8!;%4!#1#4@#.<6!,)4#8q!

• C!+,).*!,#!,-8!(%.#!-.!-(1)4-9'#!j%9Q!@)5#.!+,#!;-<+!+,-+!,#!$-8!+,4%$.!).+%!+,#!=%8)+)%.E!!C!-1!
,%$#5#4Q!'%%*).@!;%4$-4(!+%!-!+)1#!$,#.!$#!,-5#!-!=#41-.#.+!=4%5%8+!$,%!)8!-.!-<-(#1)<!$)+,!
#a=#4)#.<#!4&..).@!-!&.)5#48)+6!-.(!-''!%;!)+8!<%1='#a)+)#8E!

• C!,-5#!.#5#4!1#+!+,#!1-.!-.(!(%!.%+!#5#.!*.%$!$,-+!,#!'%%*8!')*#!O!,#!,-8!.#5#4!5)8)+#(!%&4!
(#=-4+1#.+!-.(!C!,-5#!,-(!.%!(#-').@8!$)+,!,)1E!F&4+,#4Q!+,#4#!,-8!9##.!.%!<%11&.)<-+)%.!;4%1!
%&4!(#=-4+1#.+!<,-)4!).!4#@-4(8!+%!$,-+!,#!,-8!(%.#!=%8)+)5#'6!%4!.#@-+)5#'6E!D%!-.8$#4!-.6!%;!
+,#8#!A&#8+)%.8!%.!+,)8!8&45#6!$%&'(!9#!()8,%.#8+!-.(!&.;-)4!+%!,)1E!C!()(!4#-(!+,4%&@,!,)8!8#';O
#5-'&-+)%.!-.(!)+!8%&.(#(!@%%(!O!+,#!=4%%;!$)''!9#!).!$,-+!%<<&48!%.!<-1=&8!-.(!$,-+!=%8)+)5#!
<,-.@#8!-4#!1-(#E!

Negative Comments 

• 0#!(%#8.c+!).8=)4#!<%.;)(#.<#!).!1#!$,#.!C!,-5#!+%!+-'*!+%!,)1E!!0#!%5#4!=4%1)8#8!-.(!&.(#4!
(#')5#48!$,)<,!)8!-!+#44)9'#!A&-')+6!).!-!'#-(#4E!!!C!<-.!8-6!+,-+!C!'%%*!;%4$-4(!+%!,)1!@%).@!9-<*!-.(!
'#-().@!B:F/B!$,#4#!,#!,-8!+%!<%.5).<#!8%1#%.#!%+,#4!+,-.!,)18#';!%;!+,#!B:F/B!.##(8E!!C!'%5#!
+,#!+,#-+#4!-.(!+,#!-4+8Q!9&+!$#!<%1#!%.!+,#6!,-5#.c+!9##.!<&+!')*#!8%1#!%+,#4!1%4#!=4%(&<+)5#!
=-4+8!%;!+,#!&.)5#48)+6E!!C!8,%&'(!8-6!+,-+!-8!()8-==%).+#(!$)+,!,)8!=#4;%41-.<#!-8!C!-1Q!,#!)8!9#++#4!
-+!+,#!j%9!+,-.!9%+,!o=4#5)%&8!=4%5%8+8pQ!9&+!+,%8#!-4#!5#46!=%%4!=4%5%8+!#a-1='#8E!!C!,%=#!+,-+!,#!
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• D,#!4#8+%4-+)%.!%;!<%.;#4#.<#!+4-5#'!1%.#6!$-8!,#'=;&'!-8!$-8!8=')++).@!+,#!1%.#6!8%!+,-+!=#%='#!
@%).@!+%!3=4).@!<%.;#4#.<#8!$#4#!.%+!=&.)8,#(E![&+!+,#!-1%&.+!-''%<-+#(!+%!<%.;#4#.<#!+4-5#'!
.##(8!+%!).<4#-8#E!

• D,#4#!)8!+%%!1&<,!#1=,-8)8!%.![!').#!;-<&'+6E!!D,)8!&.(#41).#8!(#=-4+1#.+8!-8![!').#!;-<&'+6!-4#!
4#8=%.8)9'#!+%!%.'6!+,#!7#=-4+1#.+!B,-)4!-.(!.%+!+%!+,#!7#=-4+1#.+!;-<&'+6!%4!+%!+,#!=4%@4-18!).!
$,)<,!+,#6!+#-<,E!!C.!;-<+Q!+,#4#!-4#!+%%!1-.6![!').#!;-<&'+6!=#4;%41).@!+,#!j%98!%;!/!').#!;-<&'+6!).!
=4)1-46!(&+)#8E!

• X6!=4)1-46!<%.<#4.!)8!+,-+!-+!+,#!(#=-4+1#.+!'#5#'!$#!(%.c+!,#-4!-.6+,).@!-9%&+!,%$!(#<)8)%.8!-4#!
9#).@!1-(#!+,-+!-4#!)1=%4+-.+!+%!+,#!(#=-4+1#.+E!D,#4#!-4#!8#5#4-'!%.@%).@!(#<)8)%.8!+%!9#!1-(#!
$,#4#!$#!*.%$!.%+,).@!-9%&+!);!+,#!)88&#!)8!9#).@!()8<&88#(!-+!-''Q!);!(#<)8)%.8!,-5#!9##.!1-(#Q!%4!);!
$#!,-5#!-.6!%==%4+&.)+6!;%4!9#).@!=-4+!%;!+,#!()8<&88)%.E!C!4#-')Z#!$#!<%&'(!@%!()4#<+'6!+%!+,#!
=4%5%8+Q!9&+!+,#4#!)8!+,#.!.#@-+)5#!*)<*9-<*!;4%1!<,-)48!-.(!(#-.8E!D,#4#!.##(8!+%!9#!-!$-6!+%!
(#+#41).#!+,#!8+-+&8!%;!%.@%).@!(#<)8)%.8!$)+,%&+!,-5).@!+%!8#+!&=!-!=#48%.-'!-==%).+1#.+E!

• C+c8!<'#-4!+,-+!-(1).)8+4-+%48!).!X-<%19!(%!.%+!<-4#!-9%&+!+,#!_&-(!B)+)#8!<-1=&8Q!8%!,)8!


